














SERVICE

We’re Here for You, Whenever, Wherever

Rest assured that when you call our Service Help 
line, you will be speaking with experienced, 
knowledgeable personnel, fully capable of assisting 
you with any equipment questions you may have. 

Our network of Certified Service Representatives is 
spread out across the globe to provide technical support 
and service to Despatch customers worldwide.

Contact the Service Department : USA 1-800-473-7373  
Internationally 1-952-469-8230

Contact us via email: service@despatch.com

Service and support:  
global presence, with local expertise
As an integrated solution provider Despatch is able to install, set up 
and optimize your complete carbon fiber line for peak performance. 
We provide expert technical service and an extensive parts inventory 
to all of our customers worldwide. Despatch is backed by over 100 
years of experience in thermal process application along with a 
team of carbon fiber experts from around the world. At Despatch, 
we believe in exceeding customer expectations and going above and 
beyond what other equipment manufacturers provide.  Worldwide 
service, installation, parts and advice – we have you covered!  

value-added options:
On-Site and Factory Training.

Process Optimization. As new 
equipment or process steps are 
added we can optimize your tools 
to achieve maximum efficiency.

Equipment modifications. 
We provide modifications 
and upgrades to bring your 
equipment up-to-date with 
current technology and 
operating at peak efficiency. 
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8860 207th Street West  
Minneapolis, MN 55044  USA

USA headquarters
Phone: 1-952-469-5424 
1-888-DESPATCH (1-888-337-7282)   
Fax: 1-952-469-4513 
sales@despatch.com 
service@despatch.com

Global offices
Germany: +49 30 629 073 410  / europe@despatch.com 
China: +86-21-62365868 / shanghai@despatch.com 
Taiwan: +886-3-6588484 / taiwan@despatch.com 
Japan: +011-81-42-729-5355 / japan@despatch.com
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